
Benefits Prepaid Card

Getting started tips to assist 
Medicare Advantage members.
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Benefits Prepaid Card Activation 

The Benefits Prepaid Card will arrive in the mail inactive. 
Encourage Medicare Advantage members to activate their 
card as soon as they receive it. 

There are 3 ways a member can activate their card.  

1. Scan the QR code on their letter. 
2. Call the automated system on 1-866-413-2582
3. Visit the website: MyBenefits.NationsBenefits.com/activate

Getting Started Tips:
• The Benefits Prepaid Card will not work in retail stores until it has been 

activated.
• If the card has not yet been received, members can still register their 

account online and make online purchases on the Nations website. 

Card Activation Page
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Benefits Prepaid Card Account Registration

Medicare Advantage members can register their account 
online at MyBenefits.NationsBenefits.com  

If a member has not received their physical Benefits Prepaid Card, they can: 
1. Register their account on the website
2. Make purchases on the website
3. Check the status of their Benefits Prepaid Card mailing

ACCOUNT REGISTRATION:
To register, members will enter their Health Plan Member ID. Members should 
not enter the first three letters of their Health Plan Member ID. The member 
will only enter the remaining 9 characters.

On the next registration page:

1. Enter First & Last Name
2. Create a Password
3. Click NEXT
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JRI296W85046
Do not include 

the first 3 letters

This example shows an error message 
because the first 3 letters of the 
Member ID were included. 
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Benefits Prepaid Card Account Registration

On the second registration page:
1. Members can enter either a cell phone number or an email address 

and click GET VERIFICATION CODE.
2. A 6-digit verification code will be sent to them.
3. Members can check their text messages or their email to find the 

verification code and enter it. 
4. If the member does not have a cell phone or email address, they 

can create security questions and answers that will be used in the 
future if they need to reset their password. 

5. Click CREATE ACCOUNT

Account registration is complete.  Members can now log in to their account. 
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Benefits Prepaid Card - Check My Balance

After logging in to their account, members will see a “My Benefits” banner 
with a shopping cart icon at the top right of their account home page. 
 Members can expand the “My Benefits” box to check their balance for their 
spending allowances. 
• The expiration date of each spending allowance is also displayed. 
• As they add products to their shopping cart, they will be able to track 

how much they have spent and see their remaining balance.
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Plans and benefits may not be available in all areas. 

My Benefits
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Another way of checking a balance is to scroll down to the bottom of the 
account home page to see the benefit allowances.  Benefit allowances 
will be shown in separate boxes. 



Check Shipping Status of Benefits Prepaid Card

To check the shipping status of their Benefits Prepaid Card, 
members can select the Flex menu and then select My Transactions. 
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• In this example, the card was shipped on 12/23/2023.
• Members can expect to receive their card 7-10 days after the 

Shipping Complete date.
• If there is not a shipping complete date, the card has not yet been 

shipped.
• If a replacement card is ordered, the card number will change in 

the left column. 
• Once a replacement card is ordered, it will immediately inactivate 

the current card. The current card cannot be reactivated. 
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Select Non-Monetary Transactions and look for the Shipping Complete 
row. 



Benefits Prepaid Card – Flex Menu

Members can also use the purple Flex button to view: 

• Recent online and in-store transactions
• Check for eligible OTC or Grocery products in a store
• Find a local participating retail store with the Store 

Locator
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