
We’re glad you’re here. 
We value your participation in our Oxford health benefi ts plans.
We have enclosed some information to help you get started using your benefi ts.
Follow these 3 easy steps:

Remember to destroy your old health plan ID card upon your new policy eff ective date and 
replace it with this new health plan ID card. You can also access your ID card through the 
Health4Me® app, or call the toll-free member phone number on the back of your ID card 
if you need help.

We hope this guide helps make your health care experience easier. 

Thank you for enrolling in an Oxford plan from UnitedHealthcare. 
Here’s your health plan ID card.

Get to know your health plan ID card.1

Register for myuhc.com®, your new health plan member website.2

Download the Oxford Member Welcome Guide.3



Member ID and group number
Use these when registering 
on myuhc.com or calling with 
questions. Also, your providers 
will need this new information 
from you.

Your prescription coverage
Your pharmacist will use this to 
determine which medications 
are covered.

Your network

Your copayment amounts
(if applicable)
Your cost for a covered service  
(usually due at your appointment).

Example only. Your card and costs may vary.

Health Plan (80840) 999-00000-00
Member ID: Group Number:
Member:

Rx Bin: 610279
Rx PCN: 9999
RX Grp: UNITEDRX

Oxford Non-Gated PPO HSA (Freedom Network)
Underwritten by Oxford Health Insurance, Inc.DOI-0501

1000000

Payer ID 06111

999999999

Employee Smith

PCP: $        Spec: $

Log in to myuhc.com, your health plan member website, to see health plan documents like your policy, riders, 
amendments, required notices and welcome materials. You can also ask for printed copies at no extra charge by 
calling the toll-free member phone number on your health plan ID card.

How to find your complete plan details.

It has information about you and your coverage. Carry it with you 
wherever you go. When you visit your provider or pharmacy, show 
your new card so they know how to bill for their services. You can 
also access a digital version through the mobile app. (See the next  
page for more information.) Remember to destroy your old health plan 
ID card.

Get to know your  
health plan ID card.

Get started.

1



  �View and download your Explanation of  
Benefits (EOB).

  Find network doctors, hospitals and facilities.

  Check your coverage.

  Get a list of covered prescription drugs.

  Estimate your costs for common procedures  
	 and conditions.

  �Check your claim status after your provider  
has submitted your claim.

  �Review preventive care services like regular  
checkups and recommended screenings.

  �Print a temporary health plan ID card or access  
it through the Health4Me app.

  �See a doctor with a virtual visit without leaving  
your home.*

  �Register and stay on track with Rally® health and 
wellness programs.

*Services may not be available at all times or in all locations.

Get 24 hours a day, seven days a week 
online access to your health plan.*
Set up your new myuhc.com account today. This is your 
personalized member website that helps you access 
and manage your Oxford health benefits plan and health 
information. All you need is your new health plan ID card  
to get started. Use myuhc.com to:

 
Get on-the-go 
access. 
The Health4Me® app 
puts your health plan 
at your fingertips. 
Download it today to 
use the myuhc.com 
features listed on this 
page. Plus, view your 
digital health plan ID 
card, find nearby care 
and more. 

Download the Oxford Member 
Welcome Guide.3

Get the most out of your Oxford plan.
Download the Oxford Member Welcome Guide on 
myuhc.com, your new health plan member website, to 
get more details on your Oxford health benefits plan. Go 
to “Coverage and Benefits” and look in the “Coverage 
Documents” section.

Register for myuhc.com, your new
health plan member website.2
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